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PROFESSIONAL Summary

Senior Infrastructure Administrator with a proven ability to turn around under performing systems.  Strengths include designing, implementing and integrating infrastructure components that combine with business processes and applications to provide the high performing capabilities required by businesses. Proven track record of delivering projects on time and under budget.  Experienced in system design and administration, database administration, project management, team management, and vendor management.
SELECTED CAREER ACCOMPLISHMENTS

· Designed and implemented the Active Directory infrastructure for the TriServ Alliance from the ground up.

· Designed and implemented messaging infrastructure components for a 10,000 user system at Blue Cross and Blue Shield of Florida including Microsoft Exchange 2003, Data Protection Manager, and Blackberry.

· Initiated the first SQL Server databases at Blue Cross and Blue Shield of Florida and grew the environment to over 1500 databases without increasing staff.

· Designed and implemented a fraud and abuse data mart used to detect and investigate over $100M in fraudulent claims.

Technical Summary

	Systems Administration:
	Microsoft Windows Operating Systems, Microsoft Active Directory, VMWare, LINUX, AIX

	Database Administration:
	Microsoft SQL Server, Oracle, Sybase, Erwin / ERX

	Messaging Administration:  
	Microsoft Exchange, Office Communications Server, Tumbleweed messaging products, Blackberry Enterprise Server, Symantec Enterprise Vault, Fenestrae Faxinatinon, Majordomo, Outlook and other clients

	Programming Languages:
	Powershell, SQL, UNIX shell script, HTML 

	Business Software:
	Microsoft Office Suite, Microsoft Visio, Microsoft Project


PROFESSIONAL EXPERIENCE
NCR Corporation –Duluth, GA

2009 – Present


Senior Messaging Architect (2009 – Present)

Responsible for the design and support of a worldwide 25,000 plus user messaging environment.

· Member of a team that supports all aspects of the NCR global messaging infrastructure.

· Designed the Microsoft Exchange 2007 Continuous Cluster Replication and Standby Continuous Replication environment for the highly available Microsoft Exchange messaging system..

· Responsible for all Microsoft Exchange related upgrades including service packs and rollups, as well as threat management software.
PRG Schultz (Tek Systems Consultant) –Atlanta, GA

2009 – 2009


Senior Exchange Administrator (2009 – 2009)

Supported and documented the global messaging infrastructure for PRG Schultz, including support for Microsoft Exchange and BlackBerry Enterprise Server, as well as performing the corporate disaster recovery test for the messaging environment.

· Member of a small team that supports all aspects of the PRG Schultz global corporate messaging infrastructure with users in the Americas, Europe and Asia.

· Designed the Microsoft Exchange 2007 and BlackBerry disaster recovery strategy for a global Exchange infrastructure.

· Reviewed, documented, and renovated the corporate BlackBerry infrastructure, implementing security policies that were more consistent and secure across the entire environment.

· Documented the Exchange environment build process and other daily maintenance processes.

TriServ Alliance LLC (Modis Consultant) – Jacksonville, FL /Atlanta, GA
2009 – 2009


Senior Systems Architect (2009 – 2009)

Designed and implemented the Windows infrastructure from the ground up, for a startup insurance company. 
· Member of a two person team that is responsible for all aspects of the Active Directory design and implementation including forest/domain structure, DNS, WINS, Group Policy, messaging and SQL Server.

· Directly responsible for all aspects of the corporate messaging infrastructure design, including email firewalls, Microsoft Exchange 2007, and client software configuration and support.

· Designed and implemented the SQL Server infrastructure including Windows 2008/SQL Server 2005 Clusters.

· Created, implemented and maintained the domain group policy for all users and computers in the company to support the government DIACAP security requirements.
· Created the initial desktop image that was deployed on all end user computers in the company.

Blue Cross Blue Shield of Florida – Jacksonville, FL 

1993 – 2009


Senior Messaging Administrator (Systems Programmer 3) (2004 – 2009)

Designed and implemented a wide variety of messaging infrastructure applications that reduced administrative expenses and improved profitability of the company’s products. 

· Reduced administrative expenses by automating and improving many administrative tasks required to maintain the messaging systems. 

· Increased availability of the legacy voicemail system by implementing the Adomo unified messaging system with Microsoft Exchange.

· Designed the infrastructure for the Microsoft Exchange 2003, System Center Data Protection Manager, Office Communication Server and corporate Blackberry infrastructures.

· Initiated the corporate list management solution and increased the efficiency of the corporate subscribe / unsubscribe capability.

· Migrated the existing Exchange 2000 environment to the new Exchange 2003 infrastructure.

· Managed and maintained the databases for the email firewall, secure messaging, and Faxination systems.

· Developed and maintained tracking databases and websites for SMTP routing and fax number management.

· Provided internal consulting services to application developers on how to integrate business systems with the messaging environment.

Database Administrator (1997 – 2004)

Team lead and database developer for the SQL Server database administration team.  Implemented the first Microsoft SQL Server database to the company and grew the environment to over 1500 production and development databases while reducing the cost per database to a fraction of other database technologies in use by the company.
· Created the standards and procedures for the Microsoft SQL Server architecture to ensure the availability, security and recoverability of data stored in SQL Server.

· Grew the SQL Server database environment to over 1500 databases without increasing staff.

· Mentored junior database administrators to increase their knowledge and attain higher level positions.

· Provided consulting services to internal application development groups to more easily integrate their applications with SQL Server databases.

· Served as technical lead on various HIPPA, Six Sigma, and product pricing projects.

· Implemented several SQL Server upgrades from version 4.2 through to SQL 2000. 

Audio Response Unit Programmer (1997)

Assumed the role of primary developer of Audio Response Unit (ARU) applications on Lucent Technologies Conversant ARUs in mid-project due to staffing changes. 

· Improved and developed phone and voice applications that reduced the customer service phone volume and reduce administrative costs.

· Developed a plan to troubleshoot and improve the performance of voice applications.

AIX and Windows Systems Administrator (1995 – 1997)

Selected by management to turn around an underperforming unit.  Administered the corporate electronic claims submission AIX systems and developed administrative standards and management procedures which resulted in an increase in system availability to better than 99%.  Also responsible for managing software licenses and documented troubleshooting techniques.  

· Reduced system defects by implementing a change management process that streamlined software updates and increased the availability of the systems.

· Improved system performance and availability by designing and implementing a scale-out infrastructure for the EDI system.

· Migrated the departmental Novell network to a Windows NT domain for easier administration and central file management and storage.

Systems Analyst (1993 – 1995)

Recruited to architect and administer the Medicare decision support system that included coordination of all technical efforts, system design, implementation, data loading and administration.
· Implemented a data mart used to discover and investigate potential fraud and abuse of Medicare claims, which identified over $100M in savings to Medicare and government programs

· Designed and integrated a relational database system with mainframe claims files that were used to load decision support databases across the government programs business unit.

· Developed programs and scripts to decode VSAM claims data and load it into the relational Sybase database.

Education / Professional Development

B.S. Aviation Computer Science, Embry-Riddle Aeronautical University

Commercial US pilot certificate, 2006


